




HAIL & STORM DAMAGE RESTORATION GUIDE

OUR PROCESS

From Inspection to Finished Restoration

01 Free Storm Damage Inspection
We inspect the entire property at no charge — roof, siding, gutters, windows, doors, soffit, and fascia. Every area

documented before we discuss next steps.

02 Insurance Claim Documentation
A complete damage report built for adjusters — photographs, material specifications, and itemized scope — designed

to get your claim processed correctly the first time.

03 Adjuster Meeting Support
We attend your adjuster visit. Having your contractor on-site often produces a more complete scope — we point out

damage that may be missed and answer technical questions.

04 Material Selection
Iowa storms are not stopping. We recommend Class 4 impact-rated materials that also qualify for insurance discounts

with most Iowa carriers.

05 Full Exterior Restoration
Roofing, siding, gutters, windows, and doors under one contract, one project manager. No juggling multiple contractors

during an already stressful time.

06 Final Inspection & Warranty
We walk the completed project with you before closing out. All workmanship is backed by our warranty. Materials carry

full manufacturer warranties.
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INSURANCE GUIDANCE

What to Know Before You File a Hail or Wind Claim
File promptly — but don't rush into a contract.
Most policies require you to report storm damage within a reasonable time. File your claim quickly, but take time to choose your

contractor carefully.

Get your own inspection before the adjuster arrives.
An independent contractor inspection before the adjuster visit gives you a baseline. If the adjuster's scope comes in low, your

documentation supports a supplement.

Understand ACV vs. replacement cost value.
Some policies pay actual cash value (ACV) initially, accounting for depreciation, and release recoverable depreciation once work

is completed.

Your deductible is always your responsibility.
Iowa law prohibits contractors from waiving your deductible. Any contractor offering to do so is breaking the law. We follow Iowa

statutes strictly on every project.

You can request a supplement if the scope is incomplete.
If additional damage is discovered during restoration, we submit a supplement to your insurance company. This is common and

a normal part of the process.

Class 4 roofing may reduce your future premiums.
Many Iowa carriers offer 20–30% discounts on wind/hail premiums when Class 4 impact-resistant roofing is installed. Ask your

agent before finalizing materials.

■ Storm Chasers: What to Watch For
After every major hail event, out-of-state contractors flood the Des Moines market within hours. They promise fast
turnarounds and often disappear after collecting a deposit.

Red flags: They offer to waive your deductible (illegal in Iowa). They pressure you to sign immediately. They can't provide
local references or proof of Iowa licensing.

Taylor Exteriors & Construction is locally owned and based in Des Moines. We were here before the storm and we will be
here long after it.
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MATERIALS & PROTECTION

Rebuild Smarter — Class 4 Impact Resistant Products
If your roof or siding is being replaced anyway, this is the right time to upgrade to materials engineered for Iowa's

severe weather. Class 4 products cost more upfront — but insurance savings, reduced repair frequency, and longer

lifespan make them the smarter long-term choice.

Malarkey Vista & Legacy — Class 4 Asphalt Roofing
NEA-certified, 50-year limited warranty. Designed for hail-prone markets. Qualifies for insurance discounts with most Iowa

carriers.

DECRA Stone-Coated Steel Roofing
Class 4 impact-rated with a lifetime warranty. Non-combustible. Withstands hail, high winds, and extreme Iowa temperature

swings.

LP SmartSide Engineered Wood Siding
Rated to 200 mph wind-driven rain. 50-year warranty. Significantly more impact-resistant than vinyl.

Standing Seam Metal Roofing
Concealed-fastener panels with exceptional wind uplift resistance. Roll-formed on-site.

ProVia Windows & Doors
Impact-rated for Midwest weather. Superior seals and frame construction.
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FAQ

Common Questions After a Hail or Wind Event
Q: How do I know if I actually have hail damage?
The only reliable way is a professional roof inspection. Hail damage is often invisible from the ground. We provide free

inspections with no obligation.

Q: Should I file a claim before getting an inspection?
We recommend an inspection first. If damage is minor and unlikely to exceed your deductible, filing may not make financial

sense. We give you an honest assessment.

Q: How long do I have to file after a storm?
Most Iowa policies allow one to two years from the date of loss. File as soon as possible.

Q: Will my rates go up if I file a storm claim?
Storm claims are weather-related. Many Iowa carriers do not raise rates for a single weather event. Installing Class 4 roofing can

actually reduce future premiums.

Q: How long does a typical storm restoration take?
Full roof replacement: 1–2 days. Full exterior restoration: typically 2–4 weeks.

Q: Do you handle gutters as part of storm restoration?
Yes. We install seamless gutters fabricated on-site for a precise fit.
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Iowa Weather Is Brutal. Your Roof Shouldn't Be.

If your home was in the path of a recent storm, call us. We will come out, inspect the property at no charge, and give

you a straight answer about the damage and whether a claim makes sense. Locally owned and based in Des

Moines — here to protect your home long after the storm chasers move on.

Phone: 515-953-4000

Email: info@taylorext.com

Website: www.taylorext.com

Address: 1155 Southwold Rd, Des Moines, IA 50320

Hours: Monday–Friday 7am–6pm  ·  Emergency calls 24/7

✓ Iowa Licensed & Insured

✓ Locally Owned & Operated — Des Moines

✓ Class 4 Impact Resistant Roofing Specialist

✓ Free Storm Damage Inspections — No Obligation

✓ Insurance Claim Documentation & Adjuster Support

✓ Workmanship Warranty on All Work

Taylor Exteriors & Construction · 515-953-4000 · taylorext.com · Des Moines, Iowa




